Real Estate Live Chat Welcome Message Templates
Live chat welcome messages for real estate websites that greet visitors and route them to listings, showings, and agents.
Proactive greeting
When to use: Fire after someone views a few properties in one area.
Opener
Hi, welcome to [company]. I saw you browsing homes in [listing area]; happy to help you narrow it down.
If they engage
•  Great. Are you looking to buy, rent, or just getting a feel for the market right now?
•  Tell me your must-haves and I will pull listings that actually match.
If they hesitate
•  No rush at all; browse as long as you like and I will stay right here.
•  If a place catches your eye, send me the address and I will share the details.
Next step
When you are ready, I can [next step] or set you up with saved-search alerts for [listing area].
Personalize
Trigger this after a few listing views so it feels timely. Use [visitor name] only when known.
Listing or property question
When to use: Use when a visitor asks about a particular listing.
Opener
Hi, thanks for asking about [property address]. I can pull up the full details for you right now.
Answer the question
•  Here is the quick version, and I can share photos, floor plans, or the latest [listing feature] status.
•  Is there a specific detail like square footage, taxes, or schools you want me to check?
Keep it moving
•  If this one fits, I can also show two or three similar homes nearby.
•  Want me to confirm whether it is still available before you get attached?
Next step
When you are ready, I can [next step] or send everything about [property address] to your email.
Personalize
Confirm availability early so nobody falls for a home that just went under contract.
Price or valuation
When to use: Use when a visitor asks what a home is worth or costs.
Opener
Hi, happy to talk numbers with [company]. Pricing depends on a few things, so let me get it right for you.
If they are buying
•  For [property address], the list price sits in the [price range] range, and I can explain what drives it.
•  Want me to pull recent sales nearby so you can see how it compares?
If they are selling
•  I can put together a rough valuation today and a full one after a quick look at the home.
•  Tell me the address and any recent upgrades so the estimate is realistic.
Next step
When you are ready, I can [next step] or send a written estimate you can review at home.
Personalize
Never promise a firm figure in chat; frame it as a range until an agent confirms.
Book a showing
When to use: Use once a visitor wants to see a home in person.
Opener
Great choice; I would love to get you in to see [property address] with a [company] agent.
Find a time
•  We have openings at [available times] this week. Does a weekday or a weekend suit you better?
•  Showings usually take about thirty minutes, and I can line up back-to-back visits if you have a shortlist.
Collect details
•  Can I grab your name and the best [contact number] so our agent can call to confirm?
•  Let me know if you are already working with a lender, so we can plan the next steps.
Confirm the plan
•  I will send a calendar invite with the address, parking notes, and what to bring.
•  If your plans change, just reply here and I will happily move the time.
Personalize
Offer two concrete time slots instead of an open question; specific options book far more showings.
Complaint or delay
When to use: Use when a client raises a complaint in chat.
Opener
I am sorry this has been frustrating, and thank you for flagging it with [company].
Understand it
•  So I get it right, can you give me a quick [issue summary] of what went wrong?
•  If it relates to [property address] or a specific appointment, tell me the date and who you dealt with.
Make it right
•  Here is what I can do immediately, and here is what needs the agent or manager to confirm.
•  I will not close this until you tell me it is actually sorted.
Next step
I can [next step] now and make sure the right person calls you back today.
Personalize
Lead with a genuine apology and never get defensive, even when the timeline was not your fault.
Handoff to an agent
When to use: Use once the visitor is ready for a real conversation.
Opener
Thanks for the detail; this is the point where a [company] agent can really help.
Set up the handoff
•  I am bringing in [agent name], who knows this area and these listings inside out.
•  I will pass along everything we discussed so you do not have to repeat yourself.
Hold the moment
•  Give me just a moment to connect you; [agent name] will pick up right here in chat.
•  If they are with a client, they will reply shortly and I will let you know the wait.
Next step
Once you are connected, [agent name] can [next step] and take it from there.
Personalize
Introduce the agent by name and summarize the context so the handoff feels seamless. Capture [visitor name] first.
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