Password Reset Email Templates
Six transactional account email templates, from password reset and reset confirmation to email verification, suspicious-login alerts, account lockout, and a verification code.
Password reset request
When to use: Use this when a user requests a reset.
Subject line
Reset your [product name] password
Email
Hi [user name],
We received a request to reset your [product name] password. Click below to choose a new one:
Reset my password: [reset link]
This link expires in [expiry time] for your security. If you did not request this, you can safely ignore this email and your password will stay the same.
Security note
Never share this link. We will never ask for your password by email. If you are unsure, go to the site directly rather than clicking.
Password reset confirmation
When to use: Use this right after a password is changed.
Subject line
Your [product name] password was changed
Email
Hi [user name],
This is a confirmation that your [product name] password was just changed. If this was you, no action is needed.
If you did not make this change, act quickly: contact us right away at [support email], or secure your account here: [reset link].
Why this matters
A confirmation email is a key security step. It gives the real account owner a chance to catch an unauthorized change before any damage is done.
Email verification
When to use: Use this when a user signs up or changes email.
Subject line
Confirm your email for [product name]
Email
Hi [user name],
Welcome to [product name]. Please confirm your email address so we can finish setting up your account:
Verify my email: [verify link]
Verifying takes one click and helps keep your account secure and your notifications flowing. This link expires in [expiry time]. If you did not create this account, you can ignore this email.
Note
A confirmed email means you will never miss an important message, and it protects your account from being used by someone else.
Suspicious login alert
When to use: Use this when a login looks unfamiliar.
Subject line
New sign-in to your [product name] account
Email
Hi [user name],
We noticed a new sign-in to your [product name] account that you may want to check. It included the device, location, and time of access.
If this was you, no action is needed. If it was not, secure your account now:
Secure my account: [reset link]
You can also reach us at [support email] and we will help right away.
Security note
Prompt alerts let users stop unauthorized access early. Always include what happened and a single, obvious action to take.
Account locked
When to use: Use this after too many failed attempts.
Subject line
Your [product name] account is temporarily locked
Email
Hi [user name],
For your security, we temporarily locked your [product name] account after several failed sign-in attempts. Do not worry, this is easy to fix.
To get back in, reset your password here: [reset link]. Once you set a new one, your account unlocks right away.
If you did not try to sign in, please contact us at [support email] so we can help.
Note
A lockout protects the account from guessing attacks. Keep the tone calm and the recovery path obvious so real users are not frustrated.
Verification code
When to use: Use this for two-factor or login verification.
Subject line
Your [product name] verification code
Email
Hi [user name],
Your verification code is: [code]
Enter it to finish signing in to [product name]. This code expires in [expiry time], so use it soon.
If you did not request this code, someone may have your password. Change it as soon as you can, and do not share this code with anyone.
Security note
Put the code in the first line so it is easy to copy. We will never call or email to ask you to read a code aloud.
Free template from sem.chat  ·  https://sem.chat/templates/password-reset-email-templates
