Hospitality Cold Email Templates
Six hospitality cold email templates for hotels, venues, and restaurants, from event and corporate group pitches to partnerships, off-season fills, catering, and re-engagement.
Event booking pitch
When to use: Use it for a first cold email to someone planning an event your venue could host.
Subject
A space for your [event type]
Email
Hi [first name],
I saw you are planning a [event type], and I wanted to reach out directly rather than send a brochure and hope.
[venue name] hosts these often, and the part planners tend to care about most is [standout feature] -- which is usually the difference between a room and a day people remember.
I am not going to pitch you the full package cold. What I would rather do is understand what you have in mind -- guest count, date, the feel you are going for -- and tell you honestly whether we are the right fit, or point you elsewhere if we are not.
If it is worth a look, [call to action]. Even ten minutes would tell us both whether this is a match.
Best,
[your name], [venue name]
Corporate group outreach
When to use: Use it to cold email a company contact who might book group accommodation or meetings.
Subject
Group rates and meeting space for [company name]
Email
Hi [first name],
I work with companies that need [group need] without the usual back-and-forth of chasing rooms, rates, and a room block separately.
[venue name] handles corporate groups regularly, and the thing bookers tell me matters most is having one point of contact who owns the whole thing -- accommodation, meeting space, catering, and the invoice -- so it does not land on your desk in pieces.
I am not asking for a commitment. I would just like to be the name you have on file for when [company name] next needs somewhere for a team to stay, meet, or train.
If it helps, [call to action] and I will put together options built around your typical group size and budget.
Best,
[your name], [venue name]
Partnership outreach
When to use: Use it to cold email a complementary business about sending each other customers.
Subject
An idea for [their business] and [venue name]
Email
Hi [first name],
We are near neighbours and we serve a lot of the same people -- [shared customer] -- so I wanted to float an idea rather than let the overlap go to waste.
Here is what I have in mind: [partnership idea]. The way I see it, I can start by sending guests your way, since they ask me for exactly what [their business] does more often than you might think.
I would rather lead with what I can give than with a favour I want. If it turns into something mutual over time, great, but there is value here even if it only flows one direction to start.
If you are open to it, [call to action] and we can sketch out something simple that suits us both.
Best,
[your name], [venue name]
Off-season fill
When to use: Use it to reach past or prospective clients about a slow season or midweek gap.
Subject
Quiet dates at [venue name] worth grabbing
Email
Hi [first name],
I will be straight with you: [quiet period] is a slower stretch for us, and rather than pretend otherwise, I would rather pass the benefit to someone who can use it.
When we are quiet, you get [off season value]. That usually means better rates, the pick of the space, and a team that is not splitting attention across ten other bookings -- which for the right event is genuinely a better experience, not a lesser one.
So this is not a fake countdown. It is a real window where booking with [venue name] costs less and gets you more.
If you have anything on the horizon that could land in that period, [call to action] and I will hold something for you before the dates fill.
Best,
[your name], [venue name]
Catering pitch
When to use: Use it to cold email a contact who regularly feeds a team, event, or gathering.
Subject
Catering for [organization] without the headache
Email
Hi [first name],
Feeding a group is rarely about the food -- it is about the ten small things that go wrong: the order that arrives late, the dietary needs missed, the setup nobody accounted for.
[venue name] caters [catering occasion] for teams like [organization], and the part clients keep us for is that we take all of that off your plate. You tell us the headcount, the time, and any requirements, and the rest is handled.
The food is the easy part, and it is good -- but the reason people rebook is that they stop thinking about it once we are on it.
If you have anything coming up, [call to action] and I will build something around your group size, budget, and any dietary needs you are juggling.
Best,
[your name], [venue name]
Past client re-engagement
When to use: Use it to reach a past client you have not heard from in a while.
Subject
Good to have hosted your [past event]
Email
Hi [first name],
It has been a while since your [past event] with us, and you crossed my mind, so I wanted to reach out properly rather than wait for a reason.
We genuinely enjoyed hosting that one, and I would love to have you back. A couple of things have changed since you were last here: [whats new]. I think you would find them a real upgrade on an already good experience.
No pitch and no pressure -- I mostly wanted to reopen the door and let you know [venue name] would be glad to have you again whenever something is on the horizon.
If you have anything coming up, or you just want to see what is new, [call to action] and I will make it easy.
Best,
[your name], [venue name]
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