Education Welcome Email Templates
Six welcome email templates for schools, courses, and edtech: new-student enrollment, course kickoff, parent welcome, orientation info, portal access, and a first-week checklist.
New-student enrollment welcome
When to use: Send it the moment enrollment is confirmed, while the decision still feels fresh and good.
Subject
Welcome to [program name], [student name]
Email
Hi [student name],
Welcome, and congratulations on enrolling in [program name] at [school name]. We are genuinely glad you are here, and we want your first few days to feel clear and encouraging rather than overwhelming.
You do not need to do everything at once. The one thing that gets you started is [first step] -- it takes just a few minutes and sets up everything else.
[program name] begins on [start date]. Between now and then, that first step is all you need. If anything is unclear, just reply to this email and a real person will help.
We are looking forward to learning alongside you.
Warmly,
[your name], [school name]
Course kickoff
When to use: Send it on the first day of the course, as the starting whistle.
Subject
[course name] starts today -- here is your first step
Email
Hi [student name],
Today is the day: [course name] is officially open. I am [instructor name], and I will be with you the whole way through.
Let us keep the start simple. Begin with [first lesson] -- that is your one job for today, and everything builds from there.
To keep a steady pace without it taking over your week, aim for [weekly rhythm]. That rhythm is what carries most students to the finish; it is far more about consistency than long marathon sessions.
If you get stuck or fall behind, that is normal -- reply to this email and we will help you catch up. Let us get started.
Cheering you on,
[instructor name], [school name]
Parent welcome
When to use: Send it alongside a young student's enrollment, so parents feel looped in from day one.
Subject
Welcome -- [student name] is enrolled in [program name]
Email
Hi [parent name],
Welcome to [school name]. We are delighted that [student name] has joined [program name], and we wanted to write to you directly so you feel just as informed as they do.
You do not need to manage the day-to-day learning. The two things that help most are simple: encourage [student name] to keep a steady rhythm, and keep an eye on [update channel], where we will share progress and anything that needs your attention.
If a question ever comes up, [contact] is here for you -- you are never left guessing how your child is doing.
Thank you for trusting us with their learning. We do not take it lightly.
Warm regards,
The [school name] team
Orientation information
When to use: Send it a few days before orientation or the first session, once logistics are set.
Subject
Your orientation details for [school name]
Email
Hi [student name],
Orientation is almost here, and this email has everything you need in one place, so you can stop hunting through messages.
Here are the essentials:
•  When: [orientation date]
•  Where: [location or link]
•  Bring: [what to bring]
Orientation is where you will meet the people you are learning with and get your bearings, so it is worth showing up for. It is relaxed -- there is no test and nothing to prepare beyond the above.
If the time does not work or you cannot join live, reply to this email and we will make sure you do not miss anything.
See you there,
[your name], [school name]
Portal access and login
When to use: Send it as soon as the student's account is ready, with their access path.
Subject
Your login for [portal name] is ready
Email
Hi [student name],
Your account for [portal name] is set up and waiting for you. Let us get you in without any fuss.
Here is all it takes:
•  Sign in here: [login link]
•  Once you are in, start with [first action]
For your security, please set a new password on first login and do not share it with anyone. We will never ask you for your password by email.
If the login does not work -- a wrong password, a link that will not open -- do not wrestle with it. Just use [help path] and we will get you sorted quickly.
Welcome aboard,
The [school name] team
First-week checklist
When to use: Send it at the start of week one, right after they have logged in for the first time.
Subject
Your first-week checklist for [course name]
Email
Hi [student name],
You are in -- now let us turn that into momentum. A good first week is not about doing everything; it is about doing a few of the right things in order.
Here is your short checklist for this week:
•  [item one]
•  [item two]
•  [item three]
That is genuinely all. Each one takes only a few minutes, and together they set up everything that comes next. Tick them off in order and you will end the week feeling like [course name] is already part of your routine.
If any step trips you up, reply here and we will walk you through it -- no question is too small in week one.
You have got this,
The [school name] team
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