Law Firm Discovery Call Script Templates
Six law firm discovery call scripts for client intake -- new matter, fit screening, urgent deadlines, fees, careful information-gathering, and comparison shoppers -- that qualify needs and never give legal advice.
New client intake discovery
When to use: Use this on a first call from a prospective client describing a legal matter.
Open
Hi [client name], thank you for calling [firm name]. This is [your name]. I am not an attorney, so I will not advise you on the law today, but I would like to understand your situation so we can get you to the right person. Is now a good time?
Understand the matter
•  In your own words, what is the [matter] you are dealing with?
•  When did this start, and where do things stand right now?
Understand the goal
•  What outcome are you hoping for -- what would a good resolution look like?
•  Have you worked with a lawyer on this already?
Close
Thank you, that gives us what we need to prepare. The next step is [next step] with an attorney who handles matters like [matter], and I will confirm by [timeframe]. What questions can I answer about how we work?
Matter-fit screening discovery
When to use: Use this when a caller's issue may sit outside the firm's practice areas.
Open
Hi [client name], this is [your name] at [firm name]. Before we set aside an attorney's time, I want to make sure your matter is something we are the right firm for -- that saves you time either way. Can I ask a couple of questions?
Scope the matter
•  What area does [matter] fall under, as best you understand it?
•  Where is this taking place -- which [jurisdiction] or court, if you know?
Confirm fit
•  Is there a filing or hearing already underway that we should know about?
•  Have you spoken with any other firm about this?
Close
Thanks -- based on that, I can tell you whether we are the right fit or point you to someone who is. If we are a match, the next step is [next step], and I will follow up by [timeframe]. Does that work for you?
Urgent deadline triage discovery
When to use: Use this when a caller may be facing a deadline or an urgent legal situation.
Open
Hi [client name], this is [your name] at [firm name]. It sounds like your situation may be time-sensitive, so I want to understand the timing first. I cannot advise you on any deadline myself, but I can make sure the right attorney sees this quickly. Okay?
Understand the timing
•  Is there a [deadline], hearing, or date you have been given for [matter]?
•  Have you received any papers or notices? When did they arrive?
Assess what is at stake
•  What happens, as you understand it, if this is not addressed soon?
•  Is anyone else involved who is already acting?
Close
Thank you -- I am flagging this as time-sensitive right now. The next step is [next step] with an attorney as soon as possible, and I will confirm by [timeframe]. Is there a best number to reach you today?
Fee expectations discovery
When to use: Use this when cost comes up, to set honest expectations about how the firm charges.
Open
Hi [client name], this is [your name] at [firm name]. I want to be upfront about how fees work so there are no surprises later. I cannot predict what your matter will cost end to end, but I can explain our structure clearly. Good time to go through it?
Explain and understand
•  Our matters are typically handled on a [fee structure]. Does that sort of arrangement work for you?
•  Do you have a [budget] in mind, or a range you are trying to stay within?
Set expectations
•  Are you looking to resolve this quickly, or is a longer approach acceptable?
•  Besides cost, what matters most to you in choosing a firm?
Close
Thanks for being open -- that helps the attorney tailor the engagement to you. The next step is [next step], where fees are laid out in writing, and I will follow up by [timeframe]. What else would you like to understand about cost?
Careful information-gathering discovery
When to use: Use this when gathering facts for the attorney before a formal consultation.
Open
Hi [client name], this is [your name] at [firm name]. To prepare for your consultation, I need a few basic details -- and I will keep it high level for now, since the attorney is the right person for the specifics. Can we run through the essentials?
Basic facts for a conflict check
•  Who are the [parties] involved, including any companies or opposing sides?
•  At a high level, what is the [matter] about? Just the outline is fine for now.
Keep it appropriate
•  Please hold off on sensitive details until you meet the attorney, so everything is handled properly.
•  Is there anything urgent I should flag before then?
Close
Thank you -- that is exactly what we need to run our checks and prepare. The next step is [next step] with the attorney, where the full details belong, and I will confirm by [timeframe]. Any questions before we wrap up?
Comparison shopper discovery
When to use: Use this when a caller is comparing firms and deciding who to retain.
Open
Hi [client name], this is [your name] at [firm name]. I understand you are speaking with a few firms, which is smart -- this is an important decision. I would like to understand what you are looking for so you can judge whether we are the right fit. Fair?
Understand what they want
•  What matters most to you in the attorney you choose -- [priority], communication, experience?
•  If you have worked with counsel before, what was your [past experience] like?
Understand the decision
•  What would make one firm clearly stand out for you?
•  What is your timeline for deciding?
Close
That helps me show you honestly where we fit and where we might not. The next step is [next step], and I will follow up by [timeframe]. What would you most want to ask the attorney directly?
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