Dental Discovery Call Script Templates
Six dental discovery call scripts for a consultative first call -- new patient intake, treatment plans, anxious patients, insurance, cosmetic inquiries, and reactivation -- to understand needs before booking.
New patient intake discovery
When to use: Use this on the first call from someone who has never been seen at the practice.
Open
Hi [patient name], thanks for calling [practice name]. This is [your name]. I would love to learn a little about what you are looking for before we book anything, so we set you up with the right visit. Is now a good time?
Understand their situation
•  What is prompting you to look for a dentist right now -- a specific concern, or a routine check-up?
•  Tell me about [reason for call] in your own words. When did you first notice it?
•  When were you last seen, and how did that visit go?
Needs and coverage
•  What matters most to you in a dental practice -- convenience, gentle care, a specific service?
•  Do you have dental [insurance] you would like us to check, or would you rather understand costs up front?
Close
Thanks, this helps a lot. Based on what you have told me, the next step is [next step], and I will follow up by [timeframe] with anything you need beforehand. What questions can I answer before we wrap up?
Treatment plan consultation discovery
When to use: Use this before a consultation for larger work, to understand goals and concerns first.
Open
Hi [patient name], this is [your name] at [practice name]. Before we sit down to go through options, I want to understand what you are hoping for, so the plan we discuss actually fits your life. Can we talk for a few minutes?
Understand the goal
•  When you picture the outcome you want, what does [goal] look like for you?
•  Is there a specific event or timeline driving this, or is it more open-ended?
•  What has held you back from addressing it before now?
Surface concerns and priorities
•  What worries you most going in -- [concern], comfort, cost, time in the chair?
•  If we had to phase the work, which part matters most to start with?
Close
That gives me a clear picture, thank you. The next step is [next step], where the dentist walks you through options for [goal]. I will confirm the details by [timeframe]. What else would help you feel ready?
Anxious patient discovery
When to use: Use this when a caller mentions fear, a bad past experience, or dental anxiety.
Open
Hi [patient name], this is [your name] at [practice name]. You mentioned feeling nervous about coming in, and I really appreciate you telling me. There is no rush here -- can we just talk through it a little?
Understand the fear
•  Can you tell me what tends to make dental visits hard for you?
•  Was there a [past experience] that stays with you? You do not have to go into detail.
•  What has helped in the past, even a little?
What would help
•  Would something like [comfort need] -- breaks, clear explanations, a slower pace -- make a difference?
•  Who would you want to know your concerns before you arrive?
Close
Thank you for trusting me with that. The next step is [next step], and I will note everything so you do not have to repeat it. I will check in by [timeframe]. Is there anything else that would help you feel at ease?
Insurance and payment discovery
When to use: Use this when cost or insurance comes up, to set honest expectations early.
Open
Hi [patient name], this is [your name] at [practice name]. I want to be straight with you about coverage and cost early, so nothing is a surprise later. Is now a good time to sort this out?
Understand coverage
•  Do you have dental [insurance] you would like us to verify, or are you paying out of pocket?
•  Have you used your benefits this year, or are they fresh?
Understand the budget
•  Roughly what were you hoping to invest right now, [budget] or a range?
•  Would phasing the work over time make it easier to manage?
•  Besides cost, what else weighs on the decision for you?
Close
Thanks for being open -- that helps me give you real numbers, not guesses. The next step is [next step], and I will confirm your coverage and options by [timeframe]. Does that approach work for you?
Cosmetic consultation discovery
When to use: Use this when someone asks about whitening, veneers, or a smile makeover.
Open
Hi [patient name], this is [your name] at [practice name]. It sounds like you are thinking about your smile, which is exciting. Before we talk options, I would love to understand what you are picturing. Have a few minutes?
Understand the outcome
•  When you imagine [desired look], what stands out to you most?
•  Is there something specific you would change, or is it a general refresh?
•  Have you tried anything before, and how did that go?
Timeline and expectations
•  Is there an [event date] you are working toward, like a wedding or reunion?
•  How soon would you like to see the first change?
Close
That gives me a great sense of what you want. The next step is [next step], where we map [desired look] to real options and timing. I will follow up by [timeframe] with what to expect. What questions can I answer now?
Lapsed patient reactivation discovery
When to use: Use this when working a recall list of patients overdue for a visit.
Open
Hi [patient name], this is [your name] from [practice name]. I noticed it has been since [last visit] since we saw you, and I wanted to check in personally rather than just send another reminder. How have you been?
Understand what happened
•  Life gets busy -- was there a [reason lapsed], like a move, schedule, or cost, that got in the way?
•  Is there anything about your last visits we could do better?
Make returning easy
•  Would it help if I found a time that fits around your work, or a specific provider you liked?
•  Is there a concern you would want us to know about before you come back?
Close
No pressure at all -- I just did not want you to feel forgotten. The next step is [next step], and I will hold a couple of options and follow up by [timeframe]. Would mornings or afternoons suit you better?
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