Dental Chatbot Script Templates
Dental chatbot script templates for the full patient flow -- greet, qualify, route booking and insurance, handle pain and emergencies, and hand off to staff.
Greeting and opening
When to use: Use it as the first message when the chat widget opens, day or night.
Bot
Hi, welcome to [practice name]. I can help you book, become a new patient, or sort out an insurance question.
If you are in severe pain, have a knocked-out tooth, or heavy bleeding, that cannot wait for chat -- please call our emergency line at [emergency line].
Bot
Otherwise, what can I help with today -- [option list]?
If the visitor just says hi
No problem. We are open [hours], and most people start with booking, becoming a new patient, or an insurance question. Which fits best?
Why it works
It greets warmly, but it also names the dental emergencies that need a phone call in the very first message, because a person with a knocked-out tooth should not be tapping through menus. Offering clear buttons for everyone else keeps routine chats moving without a wall of text.
Qualify the request
When to use: Use it right after the greeting, before the bot commits to any one path.
Bot
Happy to help. Which is closest -- [option one], [option two], or [urgent option]?
Visitor taps a choice
Bot
Thanks. Quick one so I route you correctly: are you a [detail]?
If the visitor is unsure
No worries -- I will start you as a new patient, and the front desk can adjust it when they see your notes.
If they picked the urgent option
Understood, let us treat this as time-sensitive. I will get you to someone quickly rather than through the usual booking steps.
Why it works
It qualifies in one tap and gives pain its own labeled path, so an urgent case is never stuck in the routine queue. The gentle default for unsure patients keeps the flow from stalling, and the separate urgent branch means the bot escalates speed exactly when the visitor signals they need it.
Route to the right place
When to use: Use it once the request type is known and the bot needs to hand off the path.
Bot -- booking
For a checkup or cleaning, pick a time here: [booking link]. Want me to text that to you as well?
Bot -- new patient
Welcome aboard. Fill in your details here and we will have you set up before you arrive: [new patient form].
Bot -- insurance
For the plans we take and any billing question, this page has the current list: [insurance page].
Bot -- pain or emergency
So the team can help fast, tell me roughly how long it has hurt and how bad it is right now. Then please call [urgent line] -- they will get you seen.
Why it works
Routine requests go straight to self-service links, while anything involving pain is handed to a human with a little context and no attempt at diagnosis. That split keeps the bot useful for the many simple cases without ever pretending to be a dentist for the urgent one.
Answer a common FAQ
When to use: Use it when the visitor asks a plain factual question the bot can answer with confidence.
Bot
Happy to help. [practice name] is open [hours], and a standard visit covers [checkup info].
Bot
If you would like, you can book straight away here: [booking link].
If they ask about a specific treatment price
Exact costs depend on what you need, so I would rather not quote a figure I cannot stand behind. The team can give you a proper estimate -- want me to arrange that?
If the question was not covered
I would rather check than guess on that one, so let me pass it to a team member who can confirm.
Why it works
It answers the everyday questions cleanly and turns them toward booking, which is what most dental visitors actually want. It also refuses to invent a treatment price, protecting both the patient and the practice from a number that turns out to be wrong at the chair.
Fallback when the bot does not know
When to use: Use it when confidence is low, the question is clinical, or the visitor mentions pain or swelling.
Bot
I will be honest -- I am not sure I can answer that correctly, and I do not want to guess on anything to do with your teeth.
Bot
If you are in pain or noticing swelling, please do not wait on chat -- call [urgent line], or [emergency line] if it is after hours.
Bot
For booking or a general question, the front desk can pick it up at [front desk phone].
Bot
Rather not call? I can arrange [callback option] and someone will reach out to you.
Why it works
It names its own uncertainty plainly and sorts the next step by urgency, so a painful or swollen case is pushed to a human at once rather than parked in a dead-end reply. A confident wrong answer about a dental problem is exactly what this fallback is designed to prevent.
Hand off to a human
When to use: Use it when the visitor asks for a person or after a fallback where a human should take it.
Bot
Let me bring in a real person. I will pass along what we have so you do not repeat yourself.
Bot
Here is what I am handing to [team name]: [summary].
Bot
In case we get cut off, may I take your [contact capture]?
Bot
Thank you. Someone should be with you in about [wait time] -- keep this window open if you can.
If the team is offline
We are closed right now, but I have logged your request and your [contact capture], and it is flagged so they see it first thing.
Why it works
It transfers with a summary that carries any urgency forward, so a patient in pain is not left waiting behind routine chats. Capturing a contact detail and setting a real wait time turns the handoff into a smooth pass rather than an anxious silence.
Free template from sem.chat  ·  https://sem.chat/templates/dental-chatbot-script
