Real Estate Chatbot Welcome Message Templates
Chatbot welcome messages for real estate websites that greet visitors and route them to listings, showings, and agents.
Homepage greeting
When to use: Fires the moment a new visitor opens the chat on your main pages.
Message
Hi there, welcome to [company]! I'm [bot name], the automated assistant for our real estate team. Are you here to [primary intent], or is there something else I can line up for you? Just tap an option below.
Quick options
•  Browse homes for sale
•  Book a showing
•  Talk to a [team member]
Shorter version
Welcome to [company]! I'm [bot name], your listing assistant. Tell me what you are looking for and I'll point you the right way.
Personalize
•  Swap [primary intent] for the top reason buyers visit this page.
•  Keep the greeting to two short sentences so it still feels human.
Why it works
It greets warmly, names the bot so nobody expects a live person, and offers instant buttons so visitors act instead of bouncing to another site.
Returning visitor
When to use: Shows when the widget detects a returning buyer on the site.
Message
Welcome back to [company]! I'm [bot name]. Want to pick up your [saved search], see new listings since your last visit, or book a showing? Choose one and I'll load it now.
Quick options
•  Show new listings
•  Reopen my [saved search]
•  Connect me with a [team member]
Shorter version
Good to see you again at [company]! I'm [bot name]. Should I reopen your [saved search] or show what is new?
Personalize
•  Trigger this only when a returning visitor is recognized.
•  Reference fresh listings so the return feels worth it.
•  Keep the tone familiar but avoid assuming too much about their plans.
Why it works
It acknowledges the return, skips the generic intro, and offers to resume exactly where the buyer left off so they reach homes faster.
After-hours or offline
When to use: Runs outside staffed hours or when every agent is offline.
Message
Thanks for visiting [company]! I'm [bot name], the site assistant. Our agents are offline right now, but I can still help you browse homes, save favorites, or leave a message for the team.
Quick options
•  Keep browsing listings
•  Leave my details for a callback
•  See our office [hours]
Shorter version
You have reached [company] after hours. I'm [bot name]. Leave your email and an agent will reply first thing.
Personalize
•  Set your real office [hours] so the promise stays honest.
•  Confirm when someone will follow up so the wait feels short.
•  Capture an [email] so no lead is lost overnight.
Why it works
It sets a clear expectation that agents are away, keeps the visitor engaged with self-serve browsing, and captures contact details so nothing slips through overnight.
Browse listings or find a home
When to use: Triggers when someone taps a browse or search option.
Message
Great, let's find your next home with [company]! I'm [bot name]. Tell me a [city] or neighborhood and a rough [budget], and I'll pull matching listings you can filter right here.
Quick options
•  Search by [city] or map
•  Filter by beds, baths, and [budget]
•  Hand me to a [team member]
Shorter version
Looking for a home with [company]? I'm [bot name]. Share a [city] and [budget] and I'll show you what fits.
Personalize
•  Ask for one or two must-haves before showing results.
•  Offer a saved-search signup so buyers get new matches by email.
•  Route serious buyers to a [team member] without delay.
Why it works
It turns a vague browse into a guided search, gathers just enough to be useful, and keeps a human agent one tap away for ready buyers.
Book a showing
When to use: Starts when a visitor asks to schedule a viewing.
Message
Want to tour a home with [company]? I'm [bot name]. Share the [address] you like and a [time] that works, and I'll request the showing and confirm with an agent.
Quick options
•  Book a showing now
•  Pick a [time] slot
•  Ask a [team member] a question
Shorter version
Ready to see it in person? I'm [bot name] at [company]. Send the [address] and your preferred [time] and I'll set it up.
Personalize
•  Sync with your real calendar so slots are always accurate.
•  Collect a phone number for same-day tour confirmations.
•  Escalate urgent requests straight to a [team member].
Why it works
It removes friction from booking, asks only for the address and time, and confirms through a real agent so the tour actually happens.
Proactive lead capture
When to use: Fires after meaningful browsing rather than on arrival.
Message
Still looking around [company]? I'm [bot name]. If you share your [email], I'll send new listings that match your search and a free [offer] from our team. No pressure at all.
Quick options
•  Send me matching listings
•  Get the free [offer]
•  Talk to a [team member] instead
Shorter version
Enjoying the search at [company]? I'm [bot name]. Drop your [email] and I'll keep you posted on new homes.
Personalize
•  Trigger this after a visitor views a few listings, not on arrival.
•  Make the [offer] genuinely useful, like a local market guide.
•  Let people decline and keep browsing without a wall.
Why it works
It waits for real interest before asking, trades value for the email, and stays low-pressure so the brand feels helpful rather than pushy.
Free template from sem.chat  ·  https://sem.chat/templates/chatbot-welcome-message-real-estate
