Fitness Chatbot Welcome Message Templates
Chatbot welcome messages for gyms and fitness studios that greet visitors and route them to memberships, classes, and free trials.
Homepage greeting
When to use: Fires when a new visitor opens the chat.
Message
Hey, welcome to [company]! I'm [bot name], your virtual front desk. Are you here to [primary intent], or want to book a free trial and see the place? Tap an option and let's go.
Quick options
•  See membership and pricing
•  Book a class or free trial
•  Chat with a [team member]
Shorter version
Welcome to [company]! I'm [bot name]. Tell me your goal and I'll point you to the right membership or class.
Personalize
•  Swap [primary intent] for the top reason visitors come here.
•  Match the energy of your studio, upbeat or calm.
•  Keep it short so it feels like a friendly hello.
Why it works
It greets with energy, makes clear it is an automated helper, and offers a free trial early, the fastest way to turn a visitor into a member.
Returning visitor
When to use: Shows when the widget recognizes a repeat visitor.
Message
Welcome back to [company]! I'm [bot name]. Want to book your next [class name], check the schedule, or finish signing up for a membership? Pick one and I'll handle it.
Quick options
•  Book [class name] again
•  View this week's schedule
•  Ask a [team member]
Shorter version
Good to see you again at [company]! I'm [bot name]. Should I rebook [class name] or show the schedule?
Personalize
•  Show this only when a returning visitor is recognized.
•  Reference a class they liked so rebooking is one tap.
•  Nudge trial users toward joining without hard selling.
Why it works
It welcomes them back, makes rebooking a favorite class effortless, and gently moves trial users toward a full membership.
After-hours or offline
When to use: Runs outside staffed hours or on closed days.
Message
Thanks for visiting [company]! I'm [bot name], the front-desk assistant. The team is offline right now, but I can show class times, share pricing, or take a message for a callback.
Quick options
•  View schedule and pricing
•  Leave my details
•  See staffed [hours]
Shorter version
You have reached [company] outside staffed hours. I'm [bot name]. Leave your [email] and we will reply soon.
Personalize
•  Set real staffed [hours] so nobody shows up to a locked door.
•  Let visitors browse the schedule while the team is away.
•  Capture an [email] so the front desk can follow up.
Why it works
It is honest that staff are offline, keeps visitors engaged with schedules and pricing, and collects contact details for a quick morning reply.
Membership and pricing
When to use: Triggers when someone asks about membership or pricing.
Message
Looking at memberships? Welcome to [company], I'm [bot name]. Tell me your main [goal], like strength, weight loss, or classes, and I'll show the plan that fits and what it costs.
Quick options
•  Compare membership plans
•  See current pricing
•  Ask a [team member]
Shorter version
Want the right plan at [company]? I'm [bot name]. Share your [goal] and I'll match you to a membership.
Personalize
•  Ask about goals before quoting a price so it feels tailored.
•  Show any current joining offer to reduce hesitation.
•  Offer a [team member] for questions about contracts or freezes.
Why it works
It ties pricing to the visitor's goal, presents a tailored plan instead of a wall of numbers, and keeps a human ready for detailed questions.
Book a class or free trial
When to use: Starts when a visitor wants to book or try a session.
Message
Want to try [company] for free? I'm [bot name]. Pick a [class name] and a [time] that works, and I'll book your spot or set up a free trial pass right now.
Quick options
•  Book a free trial
•  Reserve [class name]
•  Pick a [time] slot
Shorter version
Ready to work out at [company]? I'm [bot name]. Choose a [class name] and [time] and I'll reserve it.
Personalize
•  Sync live class capacity so full sessions are hidden.
•  Send a reminder so first-timers actually show up.
•  Route special requests to a [team member].
Why it works
It makes trying the studio effortless, asks only for a class and time, and confirms instantly so newcomers commit to showing up.
Proactive lead capture
When to use: Fires after a visitor shows real interest.
Message
Still deciding at [company]? I'm [bot name]. Leave your [email] and I'll send a free trial pass plus our current [offer]. No pressure, cancel anytime.
Quick options
•  Send my free trial pass
•  Get the current [offer]
•  Chat with a [team member]
Shorter version
On the fence at [company]? I'm [bot name], the studio assistant. Drop your [email] and I'll send a free trial pass to get you started.
Personalize
•  Trigger after a visitor views pricing or the schedule.
•  Make the [offer] time-limited but honest.
•  Let people keep browsing if they decline.
Why it works
It appears once interest is clear, offers a real trial pass in exchange for an email, and stays friendly so the studio feels welcoming, not pushy.
Free template from sem.chat  ·  https://sem.chat/templates/chatbot-welcome-message-fitness
