Auto Sales Email Templates
Six auto sales email templates for dealerships, from a new-lead reply and vehicle availability to a price quote, trade-in follow-up, financing, and a post-visit nudge.
New-lead reply
When to use: Use this within minutes of a web inquiry.
Subject line
The [vehicle] you asked about
Email
Hi [customer name],
Thanks for your interest in the [vehicle]. I am [salesperson name] at [dealership name], and I am glad to help.
Good news, it is available. I can send photos, answer any questions, or hold it for you to see in person, whatever is easiest.
When would be a good time for a quick look or a test drive? I will have it ready for you.
Best, [salesperson name]
Vehicle info and availability
When to use: Use this when a shopper wants more information.
Subject line
Details on the [vehicle]
Email
Hi [customer name],
Here are the details you asked for on the [vehicle], including trim, features, and everything that makes it a great fit.
It is in high demand, so I would not want you to miss it. If it looks right, I am happy to set aside time so it is ready when you arrive.
The [next step] is a quick visit or test drive. What day works for you?
Best, [salesperson name]
Price quote and incentives
When to use: Use this when a shopper asks about pricing.
Subject line
Your pricing on the [vehicle]
Email
Hi [customer name],
Here is a clear, honest price on the [vehicle], with no games.
Your figure is [offer], and I have included any current incentives you qualify for. I would rather show you the real number up front than surprise you later.
If it works for you, I can hold this and get the paperwork ready so your visit is quick. Want me to?
Best, [salesperson name]
Trade-in follow-up
When to use: Use this after appraising a shopper's vehicle.
Subject line
Your trade-in value, and what it means
Email
Hi [customer name],
Good news on your trade-in. We valued it at [offer], which brings the [vehicle] within closer reach than you might expect.
Applied to the new vehicle, that value lowers your price meaningfully, and I have run the full numbers so you can see exactly how it works.
If you would like, I can lock this in and have everything ready. Want me to send the details?
Best, [salesperson name]
Financing or pre-approval
When to use: Use this after a shopper applies or asks about payments.
Subject line
Good news on financing for the [vehicle]
Email
Hi [customer name],
Good news on the [vehicle]. Your financing looks strong, and the monthly payment lands in the range you wanted.
I have kept it simple, no confusing rate sheets, just a clear payment and terms you can feel good about. Everything is ready on our side.
The [next step] is a short visit to sign and drive. When would you like to come in?
Best, [salesperson name]
Post-visit or no-show follow-up
When to use: Use this after a visit or a missed appointment.
Subject line
Great to see you, and next steps
Email
Hi [customer name],
Thank you for stopping by [dealership name], it was a pleasure. If we missed each other, no problem at all, life gets busy.
I want to make this easy for you. Whatever your next question is, price, financing, or another look, I am here to help with zero pressure.
The [next step] is whatever suits you. Just reply and I will take care of the rest.
Best, [salesperson name]
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